Im. America’s 5000 Fastest-Growing Private Companies Revealed

5 0 5000 Fast-Growth Companies to Quell Your Recession Fears -
List Reports Aggregate Revenue of $185 Billion

Service Express Ranks No. 4344 on the 2008 Inc. 5,000
With Three-Year Sales Growth of 61.5%

September 5, 2008

GRAND RAPIDS, MI — Inc. ranked Service Express, Inc. (SEI) No. 4344 on its annual ranking
of the 5000 fastest-growing private companies in the country. The list is the most
comprehensive look at the most important segment of the economy - America’s independent-
minded entrepreneurs. Taken as a whole, these companies represent the backbone of the
U.S. economy.

“Our second annual Inc. 5000 continues the most ambitious project in business journalism,”
said Inc. 5000 Project Manager Jim Melloan. “The Inc. 5000 gives an unrivalled portrait of
young, underreported companies across all industries doing fascinating things with cutting-
edge business models, as well as older companies that are still showing impressive growth.”

Service Express specializes in customized hardware maintenance programs for mission
critical computer systems. By delivering excellent customer service, Service Express
continues its substantial growth rate and maintains a 98% customer retention rate. “'With our
commitment to providing the best service for our customers and providing the most
opportunities for our employees, we continue to grow in our current markets as well as
expand into new regions,” says Ron Alvesteffer, President

Headquartered in Grand Rapids, SEI's twelve other regional offices include Detroit and Flint,
Michigan; Chicago and Lombard, lllinois; South Bend and Indianapolis, Indiana; Cincinnati
Cleveland and Columbus, Ohio and Milwaukee, Wisconsin. Two new offices were opened in
2008: Louisville, KY and Nashville, TN.
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